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openVIVA productWORLD

Our productWORLD is modular. This offers the opportunity to combine any products with openVIVA 
to suit your requirements.

For the optimal start with openVIVA, we recommend the core system products:
01.01 Management, 01.02 Collection, and 01.03 Financial accounting.

Additional  products,  as  shown in  the visual  below, can be added or  integrated at  any time as 
needed. Some products are dependend on other products and can be identified through the label 
BASIC LICENSE next to the product description. 

The product  descriptions,  functionalities  and fields  of  application can be found on the following 
pages.
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 PRODUCT DETAILS
1 CORE SYSTEM

The core system forms the foundation of our openVIVA productWORLD and is the essential for the 
addition of any other product. The full flexibility is provided combined with additional products ac-
cording to your requirements.

01.01   MANAGEMENT BASIC LICENSE

Simple business and transparent control! The Management product provides you as an insurer, broker, agent  
or MGA with all administrative functions for clients, policies, claims, etc.

The scope of services includes:
• Client management and comprehensive communication management
• Policy overview via policy history
• Portfolio/ policy management up to Itemised declarations
• Comprehensive claims management suitable for all insurance contract types

TWO-FACTOR AUTHENTIFICATION 

The Two-factor authentication is included within the standard openVIVA license. The feature can be activated 
by any user at any time within the profile settings.

01.02    COLLECTION 

The Collection product offers fully integrated and automated collection processes, along with access to the fin-
ancial accounting interface. The additional benefits are the display of current figures, latest statistics and the 
automated invoicing of premiums, claims, and commissions. Everything is SEPA-compatible.

The scope of services includes:
• All types of commission management 
• Manual and automated collections
• Client invoicing, insurer and agents invoicing, tax accounting
• Dunning management
• Payment allocation
• Creation of invoices in ZUGFeRD, Factur-X, and XRechnung formats according to EU standards
• Audit-proof archive using PDF/A-3
• International compatibility through Cross-Industry-Invoice (CII) of UN/CEFACT, ISO 19005-3:2012 (PDF A-3 and 

“Message User Guidelines” (MUG))
• Custom reports (invoice formats) available and can be provided within the maintenance agreement

01.03   FINANCIAL ACCOUNTING -  Extension of the collection license

openVIVA’s integrated financial accounting ensures the fully automated processing of all maintained data and 
business workflows.

The scope of services includes:
• Manual policy-related booking entry
• Payment processing / bank clearing (DTAUS/SEPA)
• Period-end closing of financial records
• Account and ledger inquiries
• (Re)posting of cost allocations and internal cost centers
• Create and manage disbursement/collection templates
• GoBD export
• Comprehensive reporting suite (including balance sheet and summary, profit and loss statement and overview, manage-

ment reports, and gross margin analysis)
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2 ADD-ON FEATURES

The additional product range enables flexible, modular expansion of the core system, according to 
individual requirements.

02.04    TELEPHONE CONNECTION

If a telephone system is available that can process information passed via URL, the telephone client can be in-
tegrated/ connected with openVIVA. openVIVA itself does not provide a proprietary telephone client. Instead, 
it transfers the necessary information via URL for outgoing calls. The telephone client must be capable of initi-
ating calls based on the URL parameters provided.  For incoming calls,  the telephone client must be able to 
communicate with external systems, such as openVIVA.

The scope of services includes:

• Initiating outgoing calls from within the system
• Automatically opening a note on incoming and outgoing calls 

02.05    EMAIL AUTOMATION

Email communication can be fully integrated into openVIVA. The user benefits from direct linking of emails to 
insurance-related data and processes — without ever leaving the openVIVA interface. Emails can be imported 
from any desired IMAP or Microsoft Graph-compatible email server (e.g., Microsoft Exchange), allowing seam-
less communication workflows within the system.

The scope of services includes:

• Automatic linking with all business transactions: 
In contrast to external email programs, where communication remains disconnected from business pro-
cesses, openVIVA enables automated email integration. Once imported into the system, emails are dir-
ectly linked to the relevant customers, employees, contracts, and claims

• Use of templates and placeholders:
For each email type (e.g. invoice), users can create predefined templates. The system automatically sug-
gests dynamic placeholders (bookmarks) that can be used for personalisation and data automation

• Predefined signatures by client, branch, and employee:
Email signatures can be customised and preconfigured according to different clients (mandates), office 
locations, or individual staff members

• Enhanced sending options:
openVIVA provides extended functionality when sending emails — such as displaying all known email ad-
dresses and documents related to the recipient, or tracking time spent on communication

• Enhanced receiving options:
Incoming emails benefit from smart rules for linking and filtering, including the ability to define matching 
criteria or manage exceptions through configurable lists

02.06    openMIA

Built on proven standards, openMIA combines the power of Outlook with the world of openVIVA. In terms of 
usability, the program is based on the familiar and intuitive working environment of Outlook. However, unlike 
Outlook, openMIA offers a broader range of functionalities designed to support and streamline day-to-day 
email management and data maintenance.

The scope of services includes:

• Send and receive emails — including direct linking to customer and policy records in openVIVA
• Digital Briefcase — mobile knowledge hub with a comprehensive customer overview
• Digital Desk — dedicated space for personal notes, ideas, and individual organization
• Smart Dashboard — centralised cockpit for planning and managing tasks efficiently
• AI Writing Assistant — intelligent and time-saving email composition, including built-in translation fea-

tures
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02.07    DOCUMENT DESIGNER 

The Document Designer serves as a flexible reporting system based on Word and Excel templates. It is partic-
ularly well-suited for generating case-specific documents that may require individual post-editing and where 
the functionality of standard templates is insufficient. Users can independently create and modify templates 
with a high degree of flexibility. The generated documents can be exported directly as PDF files. The Document 
Designer is especially recommended for preparing complex insurance policies, pre-filled claim forms, and cus-
tomised contract summaries.

The scope of services includes:
• Templates for individual post-editing (based on Word and Excel structures)
• Use of openVIVA standard placeholders
• Use of advanced placeholders via custom SQL statements (e.g. for 1:n queries; policy templates possible) – The query is 

created based on required specifications and can be inserted into a self-defined template. This enables, e.g. the creation 
of policy templates

• Use as reporting module (e.g. for declaration forms)
• Create templates for data export from Interactive Reports

02.08    LDAP-CONNECTION 

Existing LDAP (Lightweight Directory Access Protocol) infrastructure can be used for logging into openVIVA. 
With LDAP authentication, users no longer need a separate password for openVIVA. External accounts — such 
as IMAP and SMTP — that use the same credentials can be directly linked to the authentication method. A lo -
gin with the new password is only required when the LDAP password is changed. If the user is deactivated or  
blocked in the LDAP system, access to openVIVA is no longer possible.

The scope of services includes:
• Authentication via LDAP server, optionally enabled in parallel with the openVIVA password method
• External accounts can be linked to the user’s LDAP login to share the same password

02.09    SINGLE SIGN-ON (SSO) INTEGRATION

The SSO interface connects openVIVA c2 to the organisation’s existing identity provider. Users can log in using 
the same SSO credentials already used for other applications within the company. This feature significantly 
simplifies the login process and is especially practical for organisations with many geographically distributed 
users.

The scope of services includes:
• Single Sign-On (SSO) login to the system via the existing identity provider
• No separate openVIVA c2 password is required

02.10   INTELLIGENCE (BI/AI)

By leveraging Business Intelligence, organisations can transform their data into actionable insights to form a 
solid  foundation  for  strategic  decision-making,  business  management,  and  customer  relationship  control. 
The openVIVA Business Intelligence tool is specifically optimised for interactive reporting with key date-based 
comparisons. It enables flexible evaluation of portfolio and revenue data, including trend analysis over pre-
defined time periods.

The scope of services includes:

• Preparation of data for strategic and operational decision-making
• Company-wide overview of key performance indicators (KPIs)
• Comparison across different departments or business units
• Analysis of correlations and distributions
• Consolidation of data from multiple entities with automated, structured processing
• Evaluation of information through reports and visual dashboards
• Export and formatting options
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02.11    CRM

With the help of a CRM system, organisations can make effective decisions — e.g. identifying which customers 
should be prioritised for new projects or product offerings.  The CRM helps uncover sales opportunities and 
supports the creation of revenue forecasts. Results can be visualised in a clear list view or as graphical re-
ports, ensuring that no key account is ever overlooked again.

The scope of services includes:
• Quick entry of customers and prospects
• Identification of sales opportunities
• Creation of revenue forecasts
• Evaluation of results in list or graphical format
• Sales performance analysis through:

◦ Customer tracking
◦ Cross-selling insights
◦ Budget development

• Definition of event-driven actions (e.g. for sending bulk emails)
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3 DATA EXCHANGE

c2 EDI enables the integration, validation, and processing of external files originating from various 
insurance systems, such as acquisition, policy administration, portfolio management, and booking 
systems.

03.12    c2 EDI BASIC LICENSE

The basic license for all products related to data exchange (EDI – Electronic Data Interchange) is a precondi-
tion for any additional module purchases within the product sector.  To determine the required number of li-
censes, the total of all  module licenses is aggregated. If a new product is requested, the existing license 
volume is reviewed. If insufficient, additional c2 EDI licenses must be added. The currently applicable pur -
chase volume applies in all cases.

03.13    BORDERO

With Bordero, brokers, agents, and agents can automatically process incoming statements in openVIVA and 
perform targeted data reconciliation. Bordero identifies which booking items within a statement are relevant 
and locates the corresponding insurance contract in the portfolio. Depending on the reconciliation process 
type, open items or full collection entries are created in openVIVA, or existing open items are matched with 
the incoming statement positions. This enables the efficient processing and posting of large volumes of open 
items, significantly reducing manual effort and processing time.

The scope of services includes:
• Customisable reconciliation settings for processing statement line items
• Open Item matching: Reconciles with existing open items in openVIVA
• Open Item generator: Creates new open items in the VR collection quick entry or broker settlement entry after reconcili-

ation
• Collection generator: Creates full collection sets including all relevant items (premiums, brokerage fees, commissions) 

after reconciliation
• Definition of matching and search criteria per settlement partner and reconciliation type

03.14    GDV

The GDV standard is the most important specification for exchanging policy-related information between in-
surers and agents. Each GDV dataset follows a unified structure, ensuring that all data positions — regardless 
who generates the file — are consistently located in the designated area.

The scope of services includes:
• Data exchange based on the GDV standard
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4 SELF-SERVICE

The portals significantly simplify and professionalize communication with customers, intermediaries, 
insurers, and external partners.  Through direct integration with the company’s data in openVIVA, 
they ensure a seamless flow of information while allowing all stakeholders to access the same cent-
ral dataset — anytime, anywhere. This leads to maximum transparency, accelerates processes, and 
reduces the need for clarification. The result is not only time savings, but also a more efficient work-
flow that supports daily operations and strengthens collaboration across all parties involved.

04.15    INDUSTRIAL AND COMMERCIAL CLIENT PORTAL

The Industrial and Commercial Client Portal provides an efficient and direct communication channel between 
the company and its customers. It is particularly effective in reducing internal administrative effort during the 
claims notification process, while also enhancing the level of customer service. 

The scope of services includes:
• Online handling of various insurance-related processes, such as claim notifications (including damage sketches) and in-

quiries about insured objects
• Paperless, fully digital document exchange
• Customer self-service functionality:

◦ Customers can access a real-time overview of all policies, claims, messages, and appointments at any time
◦ Policy and claim statuses are always up to date, with all payments and financial data clearly displayed
◦ Customers can submit claims easily, and the data is transferred directly to openVIVA — without media disruptions or 

additional software requirements
• Extensive, configurable role and permission system for managing access to all areas of the portal

04.16    PRIVATE CLIENT PORTAL

The Private Client portal provides its users with direct access to all insurance-related information — quickly 
and easily via mobile devices or desktops. Private clients can access all core features (previously mentioned at 
the Industrial and Commercial Client portal (04.15)). In addition, the Private Client portal includes functionalit-
ies specifically optimised for use on mobile devices, ensuring a smooth and user-friendly experience across all 
platforms.

The scope of services includes:

• User management integrated into the administration of the Commercial and Industrial Client Portal
• Contracts: Mobile overview and management of all insurance contracts
• Claims: Report claims and view detailed claim information
• Contact: Direct and personal communication with assigned contacts
• Mailbox: Send and receive messages securely within the portal
• Finances: Overview of credit notes, open invoices, and paid bills
• News: Share product updates, offers, and personalised recommendations with customers
• Personal data: Update address, phone number, email, and bank account information

04.17    AGENT PORTAL

Provide intermediaries with access to all relevant data, including portfolio information, quotes, and documents.
The portal’s integrated mailbox enables secure and collaborative communication.

The scope of services includes:
• Agents can register new clients and create quotes. Each quote is simultaneously created in openVIVA as a contract
• Booked commissions are displayed clearly and transparently
• Access to portfolios, policies, contracts, invoices, and transactions accordingly to participation rights
• Secure communication via the integrated mailbox
• Paperless, digital document exchange
• Extensively configurable role and permission system for managing individual access and visibility of information
• Enhanced security: Two-factor authentication
• Compliance with Solvency II and VAG revision 
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04.18    BROKER PORTAL

The MGA enables its broker partners to view their insurance portfolio at any time and from anywhere through 
an integrated Broker portal.

The scope of services includes:
• Overview of submitted statements and reported claims
• Overview of customer contracts and claims
• Overview of booked commissions, personal messages, and scheduled appointments
• Quote creation with automatic system entry as a contract in "Quote" status
• Paperless, digital data exchange
• Security ensured through two-factor authentication
• Extensive, configurable role and permission system to control user-specific access and visibility of all information

04.19    INSURER PORTAL 

The Insurer  portal provides partnering insurance companies with flexible access to all relevant information.
Despite portfolio data, policies, and contracts, insurers can view all invoices and transactions — any time and 
in accordance with their participation.

The scope of services includes:
• Overview of customers, contracts, and claims
• Overview of financial data and personal messages
• Paperless, digital document exchange
• Security standards ensured through two-factor authentication
• A highly configurable role and permission system allows granular control of access to all areas and contracts within the 

Insurer portal

04.20    SERVICE PROVIDER PORTAL

The Service Provider portal offers partnered service providers convenient access to all relevant information re-
garding claims, insurable risks, and contracts. Documents and photos required for claims handling can be up-
loaded easily and processed. Access rights and permissions can be managed through configurable profiles, al-
lowing the company to define exactly which information and functionalities are made available to each service 
provider.

The scope of services includes:
• Named assignment of external third parties to specific claims, assets, or contracts
• Case-specific involvement of service providers such as assessors, property managers, or secured creditors
• Individual access control through a highly configurable role and permission system
• Paperless, digital document exchange
• Claim- or asset-specific communication
• High security standards ensured through two-factor authentication
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5 QUOTE ENGINE

Quickly and easily develop insurance products with precise coverage and deliver them to your cus-
tomers across multiple channels.

05.22    smartCALC

With the smartCalc quote engine, insurance products can be developed quickly and easily.
It allows precise mapping of coverages, including dependencies between hazards and risks, all within a well-
structured and user-friendly system.

The scope of services includes:

• Rapid and easy development of insurance products
• Premium calculation capabilities
• Detailed mapping of dependencies between hazards and risks
• Management of additional product information (e.g. policy terms, product descriptions, information sheets, etc.)
• Quality control through integrated testing tools
• Full lifecycle management for tariffs, including versioning, activation, and archiving
• Automatic generation of product forms
• Embedding of product forms into websites, applications, or intranet portals
• Full integration into the overall system environment
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6 moreBUSINESS.insure

The moreBUSINESS platform serves as a central data hub, enabling seamless data exchange — e.g., 
the transfer of BiPRO documents between agents and insurers. In addition, the platform offers vari-
ous other features designed to simplify data processing and integration workflows.

06.23    moreBUSINESS.insure BASIC LICENSE

A valid basic license is required for all purchases within the moreBUSINESS.insure product range. The total 
amount of module licenses determines the required number of basic licenses. With requesting a new product  
the existing basic license volume is reviewed. If insufficient, additional licenses must be added. The currently 
applicable purchase volume applies in all cases.

06.24   BiPRO CONSUMER

The moreBUSINESS.insure platform serves as the central unit for document and data exchange. All documents 
from connected insurers are prepared for retrieval within the platform and transferred to openVIVA. Predefined 
business transactions  can be configured to  enable automated document  import.  Imported documents  are 
linked based on the system’s configuration and automatically assigned to the responsible employees.

The scope of services includes:
• Central mB.i platform for data exchange with connected partners
• Provides the technical infrastructure to establish connections with insurers
• Collects all documents from all connected insurers in one place
• Supports BiPRO standard 430.4 for the transfer of contract-related documents and data
• Enables the definition of business transactions for automated document import (e.g. assignment of links and responsible 

employees)

06.25    BiPRO PROVIDER 

An Export interface for MGAs to export data and documents based on current standards (e.g. GDV, BiPRO) and 
provide them to agents and clients.

The scope of services includes:

• Support for BiPRO standard 430.4 for the transfer of documents and data
• Export interface to the central mB.i platform for exchanging documents and data from openVIVA
• Provision of BiPRO-compliant data for consumers (e.g. agents, brokers, or external systems)

06.26    MB FORMS 

The digital form system integrated into openVIVA allows for quick and easy creation of custom forms. These 
forms can be sent to third parties (e.g. customers or partners) for online completion. All submitted data is  
automatically transferred into openVIVA.

The scope of services includes:

• Intuitive form design using a modular drag-and-drop system
• Integration of data fields directly from openVIVA
• Optional: Pre-filling of declaration forms with information/content of most recent version
• Send a link to the personal customer form via email or bulk email; release it through the portals
• Set up automatic submission reminders within the user’s task list
• View the customer’s processing status at any time
• Request corrections of incorrect customer entries directly through the system
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06.27    PAPERFLOW X

PaperflowX enables the automated linking of PDF files. This automated process is based on OCR (Optical Char-
acter Recognition) technology and requires only minimal technical setup. OCR processing is handled centrally 
via the moreBUSINESS.insure data exchange platform. Using OCR, PDF documents are scanned for relevant in-
formation. Based on the extracted data, the documents are automatically linked in openVIVA to the appropriate 
customer, contract, asset, or claim — and assigned to the responsible employees. The rules for automated link-
ing and assignment can be individually configured for each business transaction in advance.

The scope of services includes:

• Creation of an unlimited number of directories for PDF file storage
• Individual configuration options for linking and notifications for each business transaction
• Processing of PDF files via the moreBUSINESS.insure platform
• Transfer of processed files to openVIVA
• Automated extraction of key information (e.g. license plate numbers, contract and claim numbers)
• Automatic linking of files to customer, contract, asset, or claim records in openVIVA
• Automatic notification of the responsible employees
• Note: The accuracy of assignment depends on the system and various factors. The success of automated linking is influ-

enced by configuration settings and the available data.

06.28    QUOTING REQUESTS 

With openVIVA, the entire quoting request process can be handled seamlessly. For each type of quoting re-
quest, templates with custom-designed forms can be created. Risk carriers are assigned to the quoting re-
quest and receive the form for online completion. The entered data is automatically transferred into openVIVA, 
where it can be evaluated to identify the most competitive offer.

The scope of services includes:
• Create quoting requests as automated processes in openVIVA or use predefined templates
• Assign risk carriers directly from the openVIVA system
• Send quoting request forms automatically via email
• Submitted data is automatically saved by the system as evaluation steps
• Insurer ranking within the quoting request — including cross-company comparisons
• Side-by-side comparison of results

06.29    NAFI – DATA EXCHANGE (SINGLE MOTOR INSURANCE POLICY)

Through the integration of the NAFI (single motor insurance policy) interface, contract data entered in open-
VIVA can be transferred directly to the comparison platform to initiate a rate comparison. There is no need to 
re-enter the data manually. It is also possible to initiate a new comparison directly from the customer record. 
The results from NAFI can be seamlessly back imported to openVIVA.

The scope of services includes:
• Transfer data recorded in the system to NAFI for rate comparison

◦ from an existing contract
◦ or during new contract creation

• Import results from NAFI into openVIVA

 
Stand .30.07.2025  |  GiBo/DaBo/MaBo  l   Page 13 - 17



mb Support  l  prductWORLD description  l  EDITION 32

06.30    THINKSURANCE – DATA EXCHANGE

The interface between openVIVA and the Thinksurance platform enables efficient, digital customer advisory 
processes — without duplicate data entry or media disruptions.  By allowing both systems to communicate, 
data records can be synchronised through automated processes between openVIVA and Thinksurance. Each 
time the user navigates to Thinksurance, the data is automatically updated. Using Thinksurance, the entire ad-
visory process can then be carried out digitally — from needs analysis and risk identification, through rate 
comparison and quoting for complex risks, to contract finalisation and documentation.

The scope of services includes:
• Seamless transition from openVIVA to Thinksurance
• Customer or contract data is automatically transferred to Thinksurance
• Proposal documents from Thinksurance can be automatically imported into openVIVA
• Independent creation of preliminary contracts ("skeleton contracts") is supported
• Automated completion and updating of customer data
• Custom configuration of the user account via permission-based user groups
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MULTILINGUAL

The multilingual functionality enables international collaboration with employees, clients, insurers, and service 
providers outside the German-speaking region.

By default, our products are delivered in German. If, e.g. an English language package is required for employ-
ees, this can be purchased as an additional license. The basic license per user (e.g. in German), a license for 
the desired (available) language must be purchased separately. Conversely, if the product is delivered in Eng-
lish, a German version may also be acquired as an additional language option.

The following multilingual products are currently available:

• CORE SYSTEM (MANAGEMENT)

The required license volume is based on the number of users (employees) who need access to the administra-
tion interface.

Example calculation: 
The company has a total of 20 employees. Five employees need to work in English, while 15 employees will 
use the installed default language (German). In this case, 20 basic licenses in German are required, plus an 
additional five language licenses in English.

• SELF SERVICE (PRODUCT RANGE)

For the following products, foreign language usage is included based on the number of licenses purchased and 
the applicable maintenance fee.

Individual products Languages available

04.15 Industrial & Commercial Client portal German, English, French, Spanish

04.17 Agent portal German, English, French, Spanish

04.18 Broker portal German, English, French, Spanish

04.19 Insurer portal German, English, French, Spanish

04.20 Service Provider portal German, English, French, Spanish

 
Stand .30.07.2025  |  GiBo/DaBo/MaBo  l   Page 15 - 17



mb Support  l  prductWORLD description  l  EDITION 32

PRODUCT LICENSING

LICENSING OPTIONS
The Oracle database provides various access and performance options for openVIVA licenses.

Standard installations can be combined with: 

Standard Edition 2 (SE EMB) or Enterprise Edition (EE EMB)

without additional products included additional products included

• By combining the openVIVA products with EE EMB (NUP), li-
censes for the following additional features are already in-
cluded in the service package

• These can be installed, activated, and used as needed at no 
additional licensing cost

• Invoice is carried out via services

Licensing is applied as (NUP), identical to the database Licensing is applied as (NUP), identical to the database

Product installations are always performed according to the selected licensing. 
Mixing license types is not possible.

The only exception is the installation of the “Quoting Engine” module – installed as Express Edition XE.

Detailed information on all available license types (e.g. SE EMB, EE EMB, ASFU, FU), their scope of use, and the correspond-
ing hardware requirements can be found in a separate document "Oracle License Variants." Please contact our team for fur-
ther assistance if needed.

BENEFITS WITH ENTERPRISE EDITION (EE EMB)

Product offered with Enterprise Edition (EE EMB) license:

For products licensed under ASFU or FU, license and maintenance fees apply based on the current pricing.

61.02.1    ACTIVE DATAGUARD EE EMB

Active Data Guard is used to protect databases against data loss caused by system failures. To ensure data 
security, Active Data Guard maintains a so-called standby database, which is a synchronised copy of the pro-
ductive primary database. This means that nearly all data is backed up on the standby database in real 
time (synchronously). The advantage is that, in the event of a failure, operations can be switched over to the 
synchronised standby database at any time, without significant data loss.

The scope of services includes:
• Data protection and disaster recovery for critical enterprise data
• Fast recovery of normal business operations in the event of a failure, enabled by the synchronised standby database
• Use during software upgrades to minimise application downtime
• Use for reporting purposes to reduce workload on the primary database

61.02.2    PARTITIONING EE EMB

Partitioning is a powerful feature that allows tables, indexes, and index-organised tables to be divided into 
smaller segments. This can significantly improve access speed to individual data records. To fully leverage the 
benefits of partitioning, it is essential to define meaningful partitioning criteria (e.g. splitting records by date). 
In addition, queries on partitioned tables must be appropriately structured to take advantage of the partition-
ing scheme.

The scope of services includes:

• Increased access speed to individual data records
• Improved availability through the management of individual partitions
• Cost reduction through optimal data storage strategies

 
Stand .30.07.2025  |  GiBo/DaBo/MaBo  l   Page 16 - 17

ENTERPRISE EDITION E
M
B

AS
FU FUSTANDARD EDITION 2 E
M
B

AS
FU FU EXPRESS EDITION  XE



mb Support  l  prductWORLD description  l  EDITION 32

61.02.3    DIAGNOSTICS PACK EE EMB

The Oracle Diagnostics Pack, as part of the Oracle Database, offers a comprehensive suite of automated per-
formance, diagnostic, and monitoring features that are integrated into both the central database and Oracle 
Enterprise  Manager.  Whether  managing  a  single  database  or  multiple  instances,  Oracle  Diagnostics  Pack 
provides a complete, cost-effective, and user-friendly solution for administering and optimising Oracle data-
base performance. When used as part of Oracle Enterprise Manager, the Diagnostics Pack additionally deliv-
ers enterprise-wide performance and availability reporting, centralised performance validation, and cross-sys-
tem performance  summaries,  significantly  simplifying  the  administration  of  large-scale  database  environ-
ments.

The scope of services includes:
• Comprehensive system monitoring
• Advanced performance diagnostics
• Optimised use of system resources for performance improvements
• Simplified administration of large-scale databases

61.02.4    TUNING PACK EE EMB

The Tuning Pack is an add-on for managing the Oracle Database. It provides a highly cost-effective and user-
friendly solution that automates the entire application optimisation process. SQL performance improvements 
are achieved through real-time monitoring and SQL Advisors, which are integrated into Oracle Enterprise Man-
ager. Together, they deliver a comprehensive solution for automating the complex and time-consuming task of  
application tuning.

The scope of services includes:

• Maximising system resource utilisation to improve performance
• Automating application optimization
• Managing optimal use of storage capacity

61.02.5    OLAP – ONLINE ANALYTICAL PROCESSING EE EMB

Online Analytical Processing (OLAP) serves as the foundation for business intelligence applications. With Oracle 
OLAP, users can perform a wide range of analytical operations, including time series calculations, financial 
modelling, forecasting, allocations, regressions, and more. Hundreds of analytical functions can be easily com-
bined into custom functions, allowing users to address virtually any analytical calculation requirement.

The scope of services includes:
• Easy creation of complex analyses
• Combination of analytical functions to meet individual calculation requirements

61.02.6    ADVANCED SECURITY EE EMB

Advanced Security provides services for data encryption and strong authentication. It protects sensitive data 
from unauthorised access via the network and operating system. In addition, Advanced Security safeguards 
against theft, loss, and improper decommissioning of storage media and database backups.

The scope of services includes:
• Secure protection of all application data: Encryption of the entire table space or specific confidential columns
• Masking of sensitive application data: Data Redaction enables masking of sensitive data displayed or returned by applic-

ations
• Transparent encryption for Oracle database traffic, disk backups, and exports
• Maximum identity security: Support for strong authentication solutions based on PKI, Kerberos, and RADIUS
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